How To Create an Observer Account in Canvas

To create your parent/guardian observer account, you will need to have your child access their Canvas account using
their username (firstname-lastname) and their password (device password).

Once there, the student needs to click on Account (1) and then Settings (2):
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They then need to choose “Pair with Observer”
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Copy the six-digit alphanumeric pairing code [1]. You will need to share the code with the observer who will link to
the student account. The pairing code will expire after seven days or its first use.

To close the window, click the OK button [2].

Pair with Observer X

Share the following pairing code with an observer to allow
them to connect with you. This code will expire in seven
days, or after one use.
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The parent/guardian then needs to go to www.ferndale.instructure.com and create an account.
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Fill out the information and enter the pairing code. You will now be able to see your child’s class if it is on Canvas!
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You agree to the terms of use and acknowledge the privacy policy.
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